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VISION
To be recognized internationally as the premier financial 
institution through advanced technology, strategic alliances 
and superior products and services.

MISSION
To be an efficient, profitable and growth-oriented financial 
institution, promoting social and economic development 
in the national and regional community by providing high 
quality financial services and products at competitive prices.



CUSTOMER CHARTER
•	 To keep the Bank a customer friendly institution.

•	 To treat customers as an integral part of the Bank and serve them with the highest levels of 
integrity, fairness and goodwill.

•	 To provide customers with the products and services they need, in the form and variety they 
demand them, at the time they require them, and at prices they can afford.

•	 To give our customers good value for the prices they pay.

•	 To mobilise domestic and foreign financial 
resources and allocate them to efficient 
productive uses to gain the highest levels 
of economic development and social 
benefits.

•	 To promote and encourage the 
development of entrepreneurship for 
the profitable employment of available 
resources.

•	 To exercise sound judgment, due diligence, 
professional expertise and moral excellence 
in managing our corporate business and 
advising our customers and clients.

•	 To maintain the highest standard of 
confidentiality, integrity, fairness and goodwill 
in all dealing with customers, clients and the 
general public.

•	 To create a harmonious and stimulating 
work environment in which our employees 
can experience career fulfillment, job 
satisfaction and personal accomplishment; 
to provide job security; to pay fair and 
adequate compensation based on 

performance, and to recognize and reward 
individual achievements.

•	 To promote initiative, dynamism and a keen 
sense of responsibility in our Managers; 
to hold them accountable personally 
for achieving performance targets and 
to require of them sustained loyalty and 
integrity.

•	 To provide our shareholders with a 
satisfactory return on their capital and thus 
preserve and increase the value of their 
investment.

•	 To be an exemplary corporate citizen 
providing managerial, organizational 
and ethical leadership to the business 
community.

POLICY STATEMENT

The policies set out above inform and inspire our customer relationships, staff interactions and public 
communication;  guide our corporate decision making process; influence the manner in which we 
perform our daily tasks and direct our recruitment, organizational, operational and development policies, 
plans and programmes.                  

Our Directors, Management and Staff are unreservedly committed to the observance of the duties and 
responsibilities stated above for the fulfillment of our Mission.
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At the core of every sturdy and reliable vessel is the strength to withstand all that the environment can 
bring to it. As a bank, we have stood the test of time and find ourselves well positioned to continue our 
long journey. We know the value of building for tomorrow on the strengths of yesterday and today. The 
core of our bank lies in the strength of its resolve to provide for the needs of our local community, it 
is our very essence and reason for being.... Forged in the burning desire for equitable opportunity, our 
nations first true local bank rose from the pennies of the poor to become its most financially stable 
indigenous bank.

Thus the true core of this fine institution lies in the hearts and dreams of our people whom for decades 
have turned to their own bank, built on their own invested capital, for the financial support for their 
families hopes and aspirations. Today we value such confidence even more greatly as we see it 
transformed, through prudent and sound fiscal management and carefully selected investment into 
the shining cornerstone of our nation’s financial independence.

We look forward with anticipation, secure in the knowledge that the core principles that have created 
our institution will serves us equally well into the future as we deliver value, build equity and create 
wealth for generations to come.

THEME
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NOTICE OF MEETING

Notice is hereby given that the FORTY - FIFTH ANNUAL GENERAL MEETING of St. Kitts-Nevis-Anguilla 
National Bank Limited will be held at St. Kitts Marriott Resort on Thursday, 21st January, 2016 at 5.00 p.m. 
for the following purposes:-

1. To read and confirm the Minutes of the Meeting held on 18th December, 2014
2. To consider matters arising from the Minutes
3. To receive the Directors’ Report
4. To receive the Auditors Report
5. To receive and consider the Accounts for the year ended 30th June, 2015
6. To declare a dividend
7. To elect Directors
8. To reconfirm the appointment Auditors for the year ending 30th June, 2016 and to authorize the Direc-

tors to fix their remuneration
9. To discuss any other business for which notice in writing is delivered to the Company’s Secretary 

three (3) clear banking days prior to the meeting.

By Order of the Board

Stephen O. A .Hector
SEcRETARY

SHAREHOLDERS OF RECORD
All shareholders of record as at December 10, 2015 will be entitled to receive a dividend in respect of the 
financial year ended 30th June 2015.

PROXY
A member of the Company who is entitled to attend and vote at this meeting is entitled to appoint a proxy to 
vote in his stead.  No person shall be appointed a proxy who is not entitled to vote at the meeting for which 
the proxy is given.  The proxy form must be delivered to the Company Secretary 48 hours before the meet-
ing.
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ARTICLES GOVERNING MEETINGS

ARTICLE 42
At any meeting, unless a poll is demanded as hereinafter provided, every resolution shall be decided by a 
majority of the Shareholders or their proxies present and voting, either by show of hands or by secret ballot, 
and in case there shall be an equality of votes, the Chairman of such meeting shall have a casting vote in ad-
dition to the vote to which he may be entitled as a member.

ARTICLE 43
If at any meeting a poll is demanded by ten members present in person or by proxy and entitled to vote, the 
poll shall be taken in every such manner as the Chairman shall direct; and in such case every member pres-
ent at the taking of the poll, either personally or by proxy, shall have a number of votes, to which he may be 
entitled as hereinafter provided; and in case at any such poll there shall be an equality of votes, the Chair-
man of the meeting at which such poll shall be taken shall be entitled to a casting vote in addition to any 
votes to which he may be entitled as a member and proxy.

ARTICLE 45
Every member shall on a poll have one vote for every dollar of the capital in the Company held by him.

ARTICLE 56
At every ordinary meeting one-third of the Directors shall retire from office. If the number of Directors be not 
divisible by three, then the nearest to one-third of the number of Directors shall retire from office. The Direc-
tors to retire shall be those who have been longest in office since their last election. As between Directors of 
equal seniority in office the Directors to retire shall be selected from amongst them by lot. A retiring Director 
shall be immediately, or at any future time, if still qualified, eligible for re-election.

ARTICLE 59
No one (other than a retiring Director) shall be eligible to be a Director, unless notice in writing that he is a 
candidate for such office shall have been given to the Company by two other members of the Company at 
least seven days before the day of holding the meeting at which the election is to take place.
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FINANCIAL HIGHLIGHTS

 2015 2014  2013  2012  2011
 $’000  $’000  $’000  $’000  $’000
BALANCE SHEET INFORMATION

Total assets 3,661,020 3,172,239 2,863,194 2,551,912 2,513,484
Total customer’s deposits 2,996,093 2,507,885 2,066,969 1,692,865 1,527,180
Loans & advances (gross) 703,130 733,248 1,155,469 1,184,831 1,185,035
Investment securities 493,314 616,510 522,288 108,214 484,298
Cash and Money at call 1,204,713 818,748 630,050 406,082 403,495

OPERATING RESULTS
Gross operating income 172,969 181,361 156,031 262,624 202,044
Interest income 94,240 112,226 96,859 106,322 108,570
Interest expense 67,114 77,018 81,915 87,248 74,919
Net Income 28,500 25,254 21,952 13,970 48,611
Operating expenses/provisions 82,475 84,593 62,222 157,597 67,599
Number of employees 255 245 241 245 242
Gross revenue per employee 678 740 647 1,072 835
Total assets per employee 14,357 12,948 11,880 10,387 10,386

SHARE CAPITAL & DIVIDEND INFORMATION
Common shares issued and outstanding (in thousands)  135,000 135,000 135,000 135,000 135,000
Total shareholder’s equity 487,608 485,378 460,786 457,658 536,701
Dividends paid 13,500 10,800 15,525 31,050 6,885
Number of shareholders 5,491 5,459 5,433 5,399 5,357
Earnings per share ($) 0.21 0.19 0.16 0.10 0.36
Dividends per share ($) 0.10 0.080 0.115 0.230 0.085
Book value per common share 3.61 3.60 3.41 3.39 3.98

BALANCE SHEET AND OPERATING RESULTS 
RATIOS (%) %  %  %  %  %

Loans and advances to deposits 23.4 29.2 55.9 70.0 77.6
Staff Cost/Total Cost 16.4 15.0 16.6 10.3 17.4
Staff Cost/Total Revenue 14.2 13.3 15.4 9.6 12.9
Cost/Income (Efficiency) before impairment 75.0 58.6 83.9 32.4 55.0
Cost/Income (Efficiency) after impairment 77.9 81.1 83.9 89.9 56.1
Return on Equity 5.9 5.3 4.8 2.8 9.4
Return on Assets 0.8 0.8 0.8 0.6 2.0
Asset Utilization 5.1 6.0 5.8 10.4 8.4
Yield on Earning Assets 3.7 5.5 4.5 5.1 5.3
Cost to fund Earning Assets 2.6 3.8 3.8 4.2 4.0
Net Interest Margin 1.1 1.7 0.7 0.9 1.3
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CORPORATE INFORMATION

BOARD OF DIRECTORS
Howard McEachrane                   Chairperson
Norton A. Bailey                        1st Vice Chairperson
Alexis Nisbett       2nd Vice Chairperson 
Talibah Byron    Director
Elreter Simpson-Browne  Director
Dr. Cardell Rawlins   Director
Lionel Benjamin            Director
Theodore Hobson         Director
Hastings Daniel   Director
Wallis Wilkin    Director

SECRETARY    Stephen O.A. Hector

SOLICITORS    Kelsick, Wilkin & Ferdinand
     Chambers
     South Independence Square
     BASSETERRE
     St. Kitts
     

AUDITORS     Grant Thorton
     Corner Bank Street & West Independence Square
     P.O. Box 1038
     BASSETERRE
     St. Kitts
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BRANCHES, ATMS AND SUBSIDIARIES

BRANCHES  Central Street, 
 Basseterre (Head Office) 
 
 Nevis Branch
 Charlestown, Nevis

 Sandy Point Branch
 Main Street, Sandy Point, St. Kitts
 
 Saddlers Branch
 Main Street, Saddlers, St. Kitts

 Pelican Mall Branch
 Bay Road, Basseterre, St. Kitts

 Bureau de Change
 RLB International Airport

ATMS    Basseterre Branch
 Camps
 Cayon
 CAP Southwell Industrial Park
 Frigate Bay
 Lodge
 Nevis Branch
 Old Road
 Pelican Mall
 Port Zante
 RLB International Airport
 Sandy Point Branch
 Saddlers Branch
 St. Paul
 St. Peter
 Tabernacle
 Vance W Amory International Airport

SUBSIDIARIES National Bank Trust Company
CONSOLIDATED  (St. Kitts-Nevis-Anguilla) Limited
 Port Zante, BASSETERRE, St. Kitts

 National Caribbean Insurance Company Limited
 Church Street, BASSETERRE, St. Kitts

 St. Kitts and Nevis Mortgage and Investment Company Limited
 Port Zante, BASSETERRE, St. Kitts

REGISTERED OFFICE OF St. Kitts-Nevis-Anguilla National Bank Limited
THE PARENT COMPANY Central Street, BASSETERRE, St. Kitts


