
   
 

ST. KITTS-NEVIS-ANGUILLA NATIONAL BANK GROUP OF COMPANIES 
 
TO OUR VALUED CUSTOMERS 
 
St. Kitts-Nevis-Anguilla National Bank sincerely hopes that you and your family are faring well, especially 
during this time of heightened concern brought on by the emergence of the Coronavirus (COVID-19).   
 
The Bank is closely monitoring the latest developments related to the virus and we are committed to taking 
appropriate measures to minimize the impact on our customers and the general public.  We have 
implemented the following at our Branches: 
 

1. Provision of hand sanitizers for customer use while in the Bank. 
2. Increasing the frequency of cleaning and disinfecting often touched customer areas. 
3. Keeping the staff aware of developments and best practices to protect themselves and you, our 

customers, from the virus. 
4. Monitoring the potential financial impact on our customers. 

 
While the Bank has taken measures to prevent the spread of COVID-19, we urge you to also take necessary 
precautions to minimize the risk of contracting or spreading the virus, which includes avoiding large 
gatherings.   
 
In an effort to reduce your contact during your banking activities, we invite you to take advantage of our 
various digital tools and other banking solutions such as: 
 

1. Mobile Banking to access your accounts, pay bills and transfer money to a friend or loved-one. 
2. Online banking to transfer money between accounts, check account balances, pay bills, request 

check books, wire transfers. 
3. Debit Cards, Prepaid Cards and Credit Cards to make payments instead of withdrawing cash to 

make these payments. 
4. Conveniently located ATMs to withdraw cash, pay bills, top-up your phone and check account 

balances. 
 
If you do not currently have these tools, you may sign up for free at www.sknanb.com .   
 
If you must visit the Bank, our staff will be happy to welcome and serve you. However, please be advised 
that we are limiting the number of customers in our branches at any given time and we seek your 
understanding while we try to protect you and reduce the spread of the virus.  

 
The Management of the Bank commits to closely monitor the situation and we encourage you to stay 
informed, be prepared, strictly follow good hygiene practices and let us all hope for the best!  
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